Abstract: Despite broad grounds for legal abortion in Zambia, access to abortion services remains limited.
pre-training and at follow-up. A higher percentage of pharmacy workers reported referring women to a 23 health care facility between surveys (47% to 68%, p = 0.03). The number of pharmacy workers who reported 24 dispensing ineffective abortifacients decreased from baseline to end-line (30% to 25%) but the difference 25 was non-significant. However, study results demonstrate that Zambian pharmacy workers have a role to 26 play in safe abortion services and some are willing to play that role. © 2014 Reproductive Health Matters 27 Keywords: medical abortion, pharmacists, harm reduction, Zambia the maternal mortality ratio is 591 deaths for 39 every 100,000 live births; it is estimated that 30%
40
of these deaths are due to unsafe abortion.
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Recognizing this problem, the Zambian govern- 
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Access to legal abortion services in Zambia has 48 been limited primarily to urban women who can *The Termination of Pregnancy Act of 1972 permits abortion in Zambia under the following circumstances: the pregnancy causes a risk to the life of the pregnant woman; risk of injury to the physical or mental health of the pregnant woman; risk of injury to the physical or mental health of any existing children of the woman, greater than if the pregnancy were terminated; or if there is substantial risk of fetal malformation. Further amendments to the Penal Code allow abortion in cases of rape and incest.
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There were several limitations to this study. All 
